
EXPERT MEDICAL ADVICE,
WHEN YOUR EMPLOYEES
NEED IT MOST

Offer your employees absolute confidence and certainty to make 
decisions about their health and treatment options



BEST DOCTORS GIVES YOUR EMPLOYEES ACCESS TO THE WORLD’S LEADING 
MEDICAL SPECIALISTS AND TO DEFINITIVE MEDICAL INFORMATION,

FROM THE COMFORT OF THEIR OWN HOME

A GLOBAL NETWORK OF LEADING SPECIALISTS

When someone is facing a health problem they need clear, definitive answers and they need to 
know that the advice they are getting is the best available.
Your employees and their immediate family can access a second medical opinion service that 
identifies and gives them access to a leading specialist in their particular condition.

At the core of Best Doctors is our expert database of more than 50,000 of the world’s leading 
specialists. We use a peer nominated methodology that enables us to build a respected and unique 
network of specialists who are internationally recognised as the best in their field. All have one 
thing in common: dedication to providing our members with expert medical advice and support, 
whatever their medical concern.
The expertise of our specialists and rigorous clinical review process has led to an average change 
in diagnosis in 10% of our New Zealand cases and a suggested treatment change in 27%.

THE BENEFITS OF BEST DOCTORS TO
YOUR EMPLOYEES

10% CHANGE IN DIAGNOSIS AND 27% 
CHANGE IN TREATMENT
$7,200 AVERAGE COST SAVING WHERE WE 
RECOMMEND A CHANGE IN TREATMENT
HIGH MEMBER SATISFACTION - 37% NET 
PROMOTER SCORE
FAMILY BENEFIT - UNLIMITED ACCESS FOR 
THE EMPLOYEE, THEIR PARTNER
AND CHILDREN
NO LIMIT OR COSTS IN USING THE SERVICES
COMPLETELY CONFIDENTIAL

THE RIGHT SPECIALIST IS OUT
THERE AND WE’LL PROVIDE
GUIDANCE TO HELP YOUR
EMPLOYEES FIND THEM

50,000+
leading doctors 
worldwide



REASONS TO CONTACT BEST DOCTORS: 

THE BENEFITS OF BEST DOCTORS TO EMPLOYERS:

Best Doctors can be used for a wide range of medical conditions, from serious illnesses 
such as cancer and heart disease to less critical conditions such as back pain, severe 
migraines, skin conditions or diseases of the eye.
The only conditions Best Doctors does not review are mental health, dental and 
emergency conditions.

These are some of the reasons why your employees might contact Best Doctors:

NEED HELP UNDERSTANDING THEIR MEDICAL CONDITION
DOUBTS ABOUT TREATMENT OR SURGERY
SYMPTOMS NOT IMPROVING OR RECOVERY SLOW
NEED HELP DECIDING BETWEEN TREATMENT OPTIONS

CURRENT GLOBAL EMPLOYERS OFFERING BEST DOCTORS TO 
THEIR STAFF INCLUDE:

Facebook, Google, Microsoft, Boeing, Pepsi, Sony, McDonalds, Chevron, 
Nestle and P&G

REDUCE EMPLOYEE
ABSENTEEISM

ENHANCE YOUR EMPLOYEE
BENEFITS PACKAGE

PROTECT YOUR STAFF AND
THEIR FAMILIES’ MOST 
IMPORTANT ASSET, THEIR 
HEALTH

IMPROVE EMPLOYEE
PRODUCTIVITY

An independent study1 showed 
that by helping your employees 
get the right diagnosis and 
treatment Best Doctors can 
reduce the risk of absenteeism
26% for white collar employees
20% for blue collar employees

98% of users said that Best 
Doctors was an important 
part of their employeebenefits 
package2

96% of users recommend Best 
Doctors to family and friends2

Healthy employees are x3
more productive than
unhealthy employees

1 Rice Warner, 2015
2 Best Doctors customer survey results, June 2016



HOW DOES IT WORK?
FROM FIRST CONTACT, YOUR CASE 
COORDINATOR WILL GUIDE YOU THROUGH 
THE PROCESS

IN ADDITION TO THE EXPERT MEDICAL 
ADVICE SERVICES, BEST DOCTORS PROVIDES 
ACCESS TO ADDITIONAL ONLINE SUPPORT 
SERVICES, FOR ALL YOUR MEDICAL 
INFORMATION NEEDS AT
ASKBESTDOCTORS.COM

KEY SERVICES
ASK THE EXPERT

HOW CAN BEST DOCTORS HELP?
Best Doctors will provide you with a leading specialist 
to give answers to specific questions about a medical 
condition.

WHAT HAPPENS?
A Best Doctors nurse will discuss your condition with you, 
collect your basic health history and help you identify 
key questions. Your medical info and questions are then 
sent to a leading specialist in the field, selected from the 
Best Doctors network of experts who’ll provide detailed 
answers to your questions

TIME FRAME
5 TO 7 BUSINESS DAYS 

KEY SERVICES
IN-DEPTH MEDICAL REVIEW 

HOW CAN BEST DOCTORS HELP?
Best Doctors will provide a full review and analysis
of your specific condition.

WHAT HAPPENS?
Best Doctors will collect your medical records, identify 
key questions and, if appropriate, request a retest 
of your pathology results. The Best Doctors medical 
team will select one of their leading specialists to 
complete an indepth medical review. You’ll receive a 
comprehensive report that analyses your diagnosis and 
details treatment options.

TIME FRAME
15 TO 20 BUSINESS DAYS
(after collecting medical records)

KEY SERVICES
FIND AN EXPERT

HOW CAN BEST DOCTORS HELP?
Best Doctors will find you a local expert for your 
condition.

WHAT HAPPENS?
Best Doctors will search its network of New Zealand 
doctors to help you locate the right practitioner, for your 
condition, in your local area.

TIME FRAME
WITHIN 48 HOURS

KEY SERVICES
DOC ONLINE

HOW CAN BEST DOCTORS HELP?
Best Doctors will provide fast answers to general
medical questions.

WHAT HAPPENS?
When you login to Best Doctors, you’ll post a question 
to a Best Doctors panel of New Zealand doctors. They‘ll 
respond quickly to simple questions.

TIME FRAME
WITHIN 48 HOURS



FREDDY’S STORY

NAME: Freddy
AGE: 7
REASON TO CONTACTING BEST DOCTORS:
Chiari malformation and syrinx
BEST DOCTORS EXPERT SPECIALTY:
Paedriatric neurological surgery

It was such a stressful time for us and I actually almost didn’t go 
ahead with the service. But my financial advisor kept telling me
how good Best Doctors were, I’m so glad I listened to him.”
− Alison

Freddy was diagnosed with a lazy eye 
aged seven. Tests showed a thickening 
of his left optic disc, but despite much 
investigation, the cause remained a 
mystery. When Freddy was referred 
for an MRI, a chiari malformation was 
found, an abnormality in which brain 
tissue pushes into the spinal cord. They 
also discovered a cyst in his spinal cord 
and his brain and abnormal fusion of his 
skull bones.

Although Freddy had absolutely no 
symptoms to speak of, his parents, 
Alison and Brendan, were advised to 
proceed with surgery on both the chiari 
malformation and the cyst in his spinal 
cord. They were also informed that he 
would most likely require surgery on his 
skull in the future.

Freddy’s parents were in shock. Their 
little boy was behaving and apparently 
feeling just like his normal self, and as 
the operation drew nearer, they felt 

increasingly anxious, and wondered if 
they were doing the right thing. They 
decided to contact Best Doctors for a 
second opinion.

Turning to the other findings, the expert 
was of the opinion that the brain cyst 
that had been detected was very minor 
and would likely never require any 
medical action, and found no strong 
evidence for any abnormal fusion of 
Freddy’s skull bones. For both these and 
the chiari malformation, the only thing  
Freddy needed were annual MRIs and 
neurological assessments.

Alison and Brendan shared the Best 
Doctors final expert reportwith the 
surgeon who was to perform the 
operation, who was impressed with the 
findings and promptly cancelled surgery. 
The family is thrilled to be back to life 
as usual, relieved that Freddy has been 
spared the pain and emotional stress of a 
complicated and unnecessary operation.


